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RECEIVED

DoC/(ErfILE APR 15 1993

COPYO/?/GI/'~DEIW.CC»iiUIDTKWS~
'VAL CfFlCECfTHEERETARY

Re: The Use of Nll cOie' and Other Abbreviated
Dialing Arrangeme s

CC Docket 92-105
ImplemennrfiOil of 11 Service in Florida
EX PARTE PRESENTATION

Dear Mr. Wynns:

On behalf of our client, Cox Enterprises, Inc., I am enclosing certain
promotional materials that have been used in conjunction with the introduction of NIl
service in the Palm Beach, Florida area by the Palm Beach Post. This service was
introduced in March, 1993, in accordance with the Florida Public Service Commission's
1992 decision to award an Nll number to Cox on an experimental basis. We thought
these materials would be of interest to you in connection with the Commission's Nll
proceeding as an illustration of one way in which an Nll number could be used by a
local information service provider.

In accordance with the requirements of Section 1.1206(a)(1) of the
Commission's Rules, two copies of this letter and the enclosures are being submitted to
the Secretary's Office on this date.

Please call me if any questions should arise in connection with this letter or
with the enclosed materials.

Respectfully submitted,

£:z::
JGH/bbv
Enclosures
cc (w/encl.): Secretary's Office (2 copies) v'

No. of Copies rec'd~k)
UstABCDE
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For over 100year;}
Americans have answered
the telephone. All your lift,
it's worked like this: The telephone
rings you anszver it. The telephone
r-i1zgs you stop YOU1~ life and anS71Jer
it. TODAY; The Palm Beach
Post is changing this relationship.

Now, lOur Phone Answers JfJll.'
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PDSTLINES

0D(]
NOW, YOUR TELEPHONE

ANSWERS YOUI
\\';lIlt to know what's happcned in thc last 20 minutes at a

ha~k{·thall game under way on the West Coast? Ask your telephone
... it'll ans,,·cr you. \rant to know what your stock traded for just
moments ago? Grah the phone and ask it ... it'll tell you. Going to
Paris t01110rr()\\" on husiness and want to know what weather to
e\lwrt? Ask your tekphone ... it'll answer. Did you miss seeing
your fayorite soap opera today? Ask your telephone ... It has all
the dirt.

PostLines/511 is an innm·tHivc system that will give you
access to information networks and seryices that will cntertain you,
giye you a laugh, connect you closer to the world and introduce you
to ne\\· ideas. And to access this system - the first of its kind in the
l :nited States - all you do is pick up your phone and dial three
numhers: ; 1 1

This inaugural directory of PostLines/511 services contains
only a portion of the services we plan to offer. As we go to press
with this directory, more LINES are heing added to the PostLines/
511 system. You']] find information about these new services in
indexes throughout your daily Palm Beach Post.

\\'e hope you'll enjoy using and benefit from this new service.



INDEX TO
LINES
L.S. & World News 4
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POSTLINES
CUSTOMER

SERVICE
(407) 820-2020
If you have questions
about PostLines/511

services, please call us.
511 staffers are

available to serve you
8 a.m. to 5 p.m., Mon­

day through Friday..,....
POSTLINES
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WHAT POSTLINES/St t
NUMBER DO I CALL?
If you're calling from Tequesta/Jupiter south
through Boynton Beach and west through
Wellington/Royal Palm Beach,

Dial 511
That's it. Those three little numbers get you
5 minutes access to PostLines/511.
This 5-minute call costs 35¢ and \\ill be
billed to your monthly Southern Bell statement.

If you're calling from outside the area
described above,

Dial (900) 990-9511
You can use this number anywhere in the
country. Calls to this (900) number cost
35 ¢ PER MINUTE and \\ill be billed to your
monthly Southern Bell statement:

HERE'S HOW
POSTLINES/Stt WORKS:

Call the system using a touch-tone telephone. You'll
be asked to enter the four-digit LI\E number of the
service you want. PostLines/511 "ill then play the LINE
you wanted to hear.

If you enter the number of a LINE offered by fax,
the system "ill ask you to enter your fax machine's
telephone number including area code. You'll receive
your faxed material "ithin a few minutes.

GOT A BUSY SIGNAL? - PostLines/51l is the first system of
its kind in the nation. It can handle more than three dozen calls at a
time. If you get a busy signal, please try again.

WANT TO LISTEN TO A LINE AGAIN? - Punch the 'STAR'
key. It's to the left of the zero on your telephone keypad. Then re­
enter the LINE number you were listening to.

DO YOU HAVE 'ROTARY' PHONE SERVICE? - If your
phone has a 'pnSE/TO~E' button on it, you can access PostLines/
511 on the 'PULSE' setting and once we answer, push this button to
the TONE' setting to call up the L1r\ES you want to hear.

GETTING MATERIALS BY FAX MACHINE - If your fax
machine is set to condense copy, pages we fax you may not be easy
to read.

WANT STOCK QUOTES? - To get the latest stock quotes (See
StockLine, page 10) you'll need a directory of PostLines/511 ticker
symbol codes. See page 29 for a list of places to pick up this FREE
directory.

Also use the coupon to order Portfolio Service. For $5, we'll
program ticker symbol codes for up to 10 of your stocks into the
system and issue you a Portfolio Identification Number (PI~). Wben
you call StockLine, you enter your PIIII and the quotes for ALL your
stocks begin playing immediately.



.......
NE.S
LIN. S

ASSOCIATED
PRESS
reporters take you to
the scene of news all
around the world. Hear
eye-witness accounts,
the sounds of battle
and debate from the
halls of Congress.

.....
PDSTLINES
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N.WSLINES
1001 AP ...INUftI ••po....
You see the news through the eyes of Associated Press
reporters around the glohe and listen to p('ople on the
scene. lipdated at the top of every hour, every day.
Length: 5 minutes.

1001 AP I·.IN..... UPDA.,.
Aquick summary of national and world events updated
every 30 minutes Monday through Friday. Length: 2
minutes.

II I I ••••KING ....S
This takes over where the two lines above leave off.
Updated as needed. If there is a major news event
(airliner down, a traffic tie-up on 1·95, or a boj)-water
order in a local neighhorhood) this line "iU update you
as quickly as we learn ahout it. Length: Varies.

100. C.N.DI.N UPD....
The latest stories from around Canada updated three
times a day. seven days a week. Length: Under 5 minutes.

1001 INftRN.nON.L UPD....
During the afternoon and evening this service wilJ go
beyond the AP updates to tell you what's occurring in
Israel, Asia, Australia, Europe, South America and every
other part of the world. In the mornings, this category
will emphasize those world events that did not get in the
morning newspaper, especiaJly eventc; that occurred over
night. ).ength: llnder 5 minutes.

1010 IILORID.N_WSUPDAn
During the afternoon and evening this line \\ill provide
the brea~ing state news of the day. In the mornings, this
line will have state news that didn't make it in today's
newspaper, espcciaJly news that occurred overnight.
Length: Under 5 minutes.

1021 IILORIDA L_GISLATU••
UPDAT.

During the afternoon and evening this line \\iJl provide
the breaking news of the day from the Legislature.
Length: Under 5 minutes.

••VVO,••
How did your elected officiiils in Washington and TaUa­
hassee vote this week? Closer to home, what votes did
your county commissioner cast? Updated by 6 a.m. every
Saturday. Length: llnder 5 minutes.
1007 l1.8. Senate and House
101. Florida Senate and House
10SI Palm Beach County Commission
t 07 t Solid Waste Authority
t 01t Martin County Commission
tOil 8t. Lucie County Commission



'0" WHILE YOU SLEPT
Updated hy 6 a.m, Monda) through Friday. this uniljue
line will include the important storil'S from around the
nation and the "mid that de\{·lopl'd in the early morning
hour~ Length' l,nder .:; JIlinlltt'~

'008 LOnERY NUMBERS
IIROM EVERYWHERE

You haH' t\\ 0 choices: ( ] ) Today's Florida lottery
numhers, and (2) al1 of the numhers from other state's
(listed hl'lo",) daily lotteries Winning numhers wi1l he
updated within ont' hour after each drawing. Length:
l inder S milll/lrS

\\'1JAT
TIME IS IT!
Pos tl.i nt·~

IS



.,00 u.s. AND INTERNATIONAL
WEATHER

This helpful service for travelers - or just the curious ­
will provide the CURRen temperature and conditions in
43 li.S. cities, 18 Canadian cities and 16 foreign cities.
\\'hen you call this LI~E, you'll be asked to select L'.S.,
Canadian or foreign, and then you'll enter the first three
letters of the name of the city you're interested in.......

NEWS
LIN E S

FREE
LOCAL
REPORTS
WPIT NewsChannel 5
provides free local
forecasts at 820-4567,
LINE 5555. Updated
every 3 hours 6 a.m. to
midnight for Palm
Beach, Martin, St.
Lucie, Indian River and
Okeechobee counties.

.......
POSTLINES

0ElD

UNITED STATES:
ALLento\\TI
ANChorage
ATLanta'"
ATLantic City'"
BALtimore
BOSton
CHArlotte
CHicago
CINcinnati
CLEveland
COLumbus
DAYton
DAllas
DENver
DETroit
GRAnd Rapids
HO~olulu

HOUston
INDianapolis
KANsas City
LANsing
LAS Vegas
LEXington
LOS Angeles
LOUisville
MILwaukee
MINneapolis
NAShville
NEW Orleans'"
NEW York City"
PH HadeIphia
PHOenix
PITtsburgh
RALeigh
ST. Louis
SAN Diego·
SAN Francisco·
SAlt Lake City
SEAttle
SHReveport
WAShington, D.C.
WHEeling

CANADA:
ALBerta Provincial
B.C. Provincial
CALgary
CHArlottetown
EDMonton
HAlifax
HAMilton
KITchener
MONtreal
ONTario Cottage Country
OITawa
QUEbec City
REGina
ST. John's
TORonto
VANcouver
WINdsor
WINnipeg

FOREIGN:
ACApulco
BEIjing
BUEnos Aires
CANcun
FRAnkfurt
HONg Kong
LONdon
MADrid
MANila
MOScow
PARis
RIO
ROMe
SEOul
SYDney
TOKyo.
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• When you select a city name which has the same first
three letters of another city, the PostLines/511 system
will ask you to select one of the two.



INSTANT
F()RECASTS
tinct 0111 til<' wl'atl1('r
ronnitiol1s in -t,' liS
citirs. J R (a/w!i,Jn
citil's alld I ()
inlclIl,/liol1.t! t ilit" \\iih
a call to Po'll In('''/
~ II,

The "aim Beadl rlt~l
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LOCAL WEATHER
For fr('I''" \\ 1''1\ [\('\\Sl:h:1111WI ~ loral weatlwr for('casts,
call (Il)-) ~.?O-f:;()-. Iinl' ~~:;:;. Ipd.ll('d ('\iTy'; hOllfs,
(l;l III to midni.Qht (II ;1' IH'('IJcod dlh to "('\I'1'l \\('.lllwr
1('I"C,h:' (mf" P,lIn! Hl',\('h, \1.triln:-'1 I'I( ii, Ind'.111
I{l\cr Jnd Ohl'('chohv(' l'llUl1t;t'S

• This s('r\,ic(' is free from Te4u('"ta!.lupitl'f south to
Bo) Ilton Beach and wcst to \\ellillgtoll and R(l~ ,II Palm
Jkach OllblO(' this area, normal long clistJncc ch<lfgvs
apply,

UPCOMING NEWS LINES
Thl' PostLillcsj~ 1I s('" in's listed in this dirceton are
jll,t till' he'gil1ning, PostLinl's/'; I I will (ollsUl1tl: Ill'
addillg 1l1'W s('1i ices for you. ls(' the COUpOIl Oil p;lgc 2C)
to 1(,11 us Wh:11 \ou'd Ii~(' Thl' p.lIm Jk;trh Post to ,\lid.
Ilt-n''s ;l lil1(, \\i"re \\or~illg (111 u(m:

WHAT no YO\] THINK? - Can't \\ait to \(lice
YOllr opinion ahollt snnw topicJl ancl tinll'l: i"SlJl" Instead
of siltIng do\\ n alHi \\rillng a kth'r ,llld p:lying the 29·
(l'l1t postag(', call Po,ILil)lSj:; 11 ;ll1d record your C()Ill'

1ll('lllS\ :; II ('tlllor \\ ill listl'n to illl tIll' fl'cordl'tI
"ll'l1ers" and seh'rt thl' mo~t intl'resting. thoughtful and
insightful 10 1)(' inducled on a special Iilll' tha! all
Post Lin('~/:;! 1 call1'rs call JistI'll to.



~
LOCAL
NEWS
LIN E S

WJNO
TRAFFIC
UPDATES
Don't hit the road
without calling to
pinpoint traffic snarls
and accidents that you
want to avoid.

......
POSTLINES
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LOCAL NEWS LINES
'05' PALM BEACH COUNTY

NEWS UPDATE
The top stories of the day that will appear in tomorrow's
Palm Brach Post. lipdated Monday through Friday at .~

and 6 p.m. Length: 2 to 3 minutes.

"52 YREASURECOAST
NEWS UPDATE

The top stories of the day from Martin and St. Lucie
counties that will run in the Martin County or St. Luck
County editions of tomorrow's Palm Beach Post. tipdated
Monday through f'riday at .~ and 6 p.m. Length: 2 to 3
minutes.

ENVIRONMENTAL HOTLINE
Local recycling advice proVided by the Solid 'Waste
Authority. What to do \\;th that used motor oil, old phone
hooks and appliances. Call (407) 820-4567, line 7867.
This service is free from Tequesta/Jupiter south to
Boynton Beach and west to Wellington and Royal Palm
Beach. Outside this area, normal long distance charges
apply. Length: "aries.

KEY VOTES
How did your elected officials vote this week? tipdated by
6 a.m. every Saturday. Length: Under 5 minutes.
• 056 Palm Beach c.ounty Commission
• 07' Solid Waste Authority
• 06' Martin County Commission
.066 5t. Lucie County Commission

t 054 TRAFFIC UPDATE
Before you hit the road for business or pleasure, call the
\\)NO Traffic Line. You'll avoid traffic snarls and save
precious time. This service will be continually updated
during morning and evening rush hours, and any time
traffic is bogged down because of major accidents.
Length: Under 5 minutes.



DIS­
CONNECTED?
\\hm calling SII, you
will be disconnected if
\OU exceed fin'
illinlllt.'s. When calling
1-900-t)<JO-0S II, \'Ou

Mtmllinr how IO;lg
)()u listen.

......
POSTLINES
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UPCOMING
LOCAL NEWS LINES
Thr PostLines/; II lines in this dircctol. will h ,.II~d to
frequently. l:se the coupon on page 2£1 to tell us \\hat
vou'd like The Palm Reach Post to add. Here are a few
hnes we' re working on:

COMMUNITY NEWS UPDATES - With sewn
newsrooms in Palm Beach, Martin and St. Lucie counties,
The Palm Beach Post has local communities covered.
Would you like news from your community wry early in
the evening? We could offer community headlines from
southern Palm Beach Count\. northern Palm Beach
County, central Palm Beach'County, western Palm Beach
County, and cities in Martin, 51. Lucie and Okeechobee
counties.

TALK BACK TO FRANK - \\ould YOU like to
record your comments on columnist hank Cerahino? See
if your 'comments are selected to be shared with other
callers.

POSTLINES/5' ,
TAKES YOU BEYOND
THE STORY
As you read The Palm Beach Post each day, watch for
boxed announcements of special ONE·DAY LINES at the
end of stories. These ONE-DAY LINES will provide you
with unique opportunities to express your opinion and
remember special moments from your past.

We'll run frequent reader polls for you. You'JJ get to vote
on timely local, national and international issues.
(Should the ll.S. be inyolved in Somalia? Should Florida
have an income tax?) The next day we'll publish the
results of the poll so you can see if you voted with the
majority or the conscientious minority. We'll e\'en share
your comments with other callers.

If a famous musician or composer dies, we'll try to
include in their obituary a ONE·DAY LINE that you can
call to hear samples of the music they made famous .

--.r- --.---- -

----~ •.~- ---'-----.-...--------~~-----------_-_.... _...___- '_0'__ ~ __ _ '_
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MONEY
LIN E S

PORT!,'()LIO
SERVICE
See tlie (OUpOJl 011 pJgl'

2l) 10 ~igll lip for
SlllCkLiI1l' POrllolio
Sl'l'\ ill' \\ illl {hi ... I uli

LIIl J't'l'Vill' lip tIl III
stock quott· ... at a time
without pressing (I-digit
code ... lor e;lcll Ollt'.

~­
~ ~
POSTLINES

0[]O
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BUSINESS LINES
FOR INVESTORS
SI ~Ilh' HI ~l \ I"';~ LI \ IS afC JI .li!ahlt h~ ll>ll'pholll' or by
1;1\ 11I.IC!Jillt \\l' rnoJllIlll'nd tlut \OU tn to Ictt'ill'

t'\tt'II'il I' lable... 01 figures and rati'lIgs h~' la.\ 1\'ht:lleler
po...... ihk. LI\ ddi'l'r~ LIke... only a ft'w seconds and you'll
han' pages of material to rr\'irw at your lchure. Tele­
phone drlheq may take several minutes.

1500 STOCKLINE
~'ollo\\ your stod,... throughout the trading day on Post­
Line...!:;11. AII \) SE. :\\1 L\. \:\SDAQ and Toronto stucks
are fOllstantly updated. uSllall~ with no more than a 15­
to .!()-Illillute udal. \Iulual funds and lIIone\ funds are
u}llhttl'd after the inarkl'I do...es. .

Ticker symbols are f('4uin'd. Call (of0-') KW-L020 or see
page 29 10 learn how you can obtain The Palm Beach
Jlosl'~ free gUide to ticher symbols.

\)(1 ~ Ull haw an nll'll ... ill' portfolio' l Sf' thl' fOUpOl1 UII

luge .!l) hI IInkr ~lUchLinl' Purtfolio Sl'1'\ire. \\ l"11 ~rlld

\ ol! a form to li:-t tilt' licher ~\ mhob for J0 uhour stocks
and is~lIt' you a Portfolio Idt"ntilication ~umber (1'1:\).
Theil whell ~ou call1'o... tLille~!':;II. all you'll haw to do
is IHllifh ill your PI\' and the ~ystclll "ill read out the
rufl't'nt price~ of your stocks. It's a lot casit'r than
pUllching in sh digits on your phune for each stock's
ticker symhol The 1'1\ seniCt.' has a one-time set-up fee
of S.,.

2041 HOW LOCAL STOCKS
DID TODAYI
LOCAL BUSINESS NEWS

End-ol'dJy tr,ldill?, result:-.. l;pdated by i p.m., Monday
tlll'lJIIgh hid.ly Jl'nglll: l:p to 5 minutes.

2431 by phoHt'/9tOI by fax
LOCAL MORTCACE RATES
rill' Iale~t rail'S lor I ')-year, 50-yt'Jr allll adJu~table rate
(A Inn mort~a!!,l's frol1l 47 banks and thrifts, and 10
other institlliions in Palm Beach. Martin and St. Lucie
coulltil's. l'pdJtl'd Tuesday and t'riday at g p.m. by the
Bank Ratl' .\lonitor. A\ailahll' by phone ur fax. but fax is
rl'COIllIlll'lIded Length: l'p 10 .:; lI\illUtl'~ h~ phullt'.

2436 by phullt.:' 19106 by fax
NEW CAR LOANS
I<all's. It.'t·~ a"d l'Onditions 011 ~~-lI\onth. SllUUU IIl'W­

auto 10<lns offered by the 10 largl'st assl't banks and
thrifts in P<llm Beach. Martin and Sl. tude counties.
lpd;lt<'d hy tilt' ILIII'" Hall' 'ttmitol' on Tuesdays and
hid~\y ... al () p Ill. A\ Jilahlt hy phone or fa\, hut fax is
rt'ronlllll'ndl'd. Length: IIp to 5 minutes.



PHONE
OR FAX?
Several business
features are easier to
obtain by fax. We
suggest you receive the
following by fax: Local
Mortgage Chart, New
Car Loans, Best Senior
Packages and Free
Checking Accounts, IRA
Yields, Secured Credit
Cards and Bank and
Thrift Ratings.

.,......
POSTLINES

0DO
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144' by phone /.", by fax
8ESI SENIOR CmZEN PACKACES
AND PREE CHECKING ACCOUNTS
Checking account rates, fees, minimums and other re­
quirement" from the 10 largest asset banks and thrifts in
Palm Beach, Martin and S1. Lucie counties. Updated by
the Bank Rate Monitor every other Friday at 6 p.m.
Available by phone or fax, but fax is recommended.
Length: Up to 5 minutes.

1446 by phone /., ,& by fax
HICHEST IRA YIELDS NAIIONWIDE
Top I-year, 18-month and S-year yields for IRAs at
federally-insured banks and thrifts across U.S. Phone
numbers, many of which are toll free, for these institu­
tions are included. Updated by the Bank Rate Monitor by
6 p.m., Mondays. Available by phone or fax, but fax is
recommended. Length: Up to 5 minutes.

145' by phone/I'll by fax
SECURED CREDII CARDS
Gone bankrupt? Had credit problems? You need a secured
credit card. But which institution has the best rates? Find
out the rates, annual fees, application fees, conditions
and phone numbers of approximately 20 card issuers.
Updated every other Monday at 6 p.m. by Bank Rate
Monitor. Available by phone or fax, but fax is recom­
mended. Length: Up to 5 minutes.

1456 by phone /1 I II by fax
BANK AND THRIFT SAFElY
RATINGS
Ratings of 100 financial institutions in Palm Beach,
Martin and St. Lucie counties. Updated quarterly by
Veribanc. Available by phone or fax, but fax is recom­
mended. Length: Up to 5 minutes.

14&' by phone /105' by fax
TREASURY CALENDAR
Updated when auctions are announced. Available by
phone or fax. Length: 2 to 3 minutes.

146& by phone /904& by fax
I-BILL AUCTION RESULTS
Recorded as soon as they are announced, usually Tuesday
evenings. Available by phone or fax. Length: 2 to 3
minutes.

147 I by phone /9051 by fax
MONEY MARKET & MUTUAL PUND
REPORT
Will be updated by 6 a.m., Fridays. Available by phone or
fax. Length: 2 to 3 minutes.

- .-----...... ----~ '.''7'"-11<'".''"<""_''_. ,,-- •• ---.----_'-.- ,_..... -----------.-. __........ --...._ ••_4<_ ...._... ._....__ ...
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MONEY
LIN E S

24-HOUR
STOCK
QUOTES
are availahle through
PostlinesjS 11. NYSE.
American Stock
Exchange and NASllAQ
quotes are delayed I:;
20 minutes. Mutual
Funds and Money
Funds are available at
the end of the trading
day. After markets
close, the final figufl's
are available ulllil
trading rt'IH'\\"

.,.....
POSTLINES
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10&& STOCK MARKET UPDATE
One-minute summary of stock market activity by Dow
Jones Yoice Information Network~ . First updated at 9:50
a.m., then at :ISand :qS minutes past each hour, with a
closing report by 1:jO p.m.

102& DOW JONES AVERAGES
How Jones industrial, tran~portaliIlJl, Ulilily alld compos·
it{, averages. l1pdated at 9:45 a.m .. then eH'r) half hour
Length: 30 seconds.

105& OTC UPDATE
Summary of activity on mer-the-counter stock market by
Dow Jones. llpdated hourly starting at 10 a.m. each
trading day. Length: 30 seconds.

105' NYSE MOST ACTIVES
Hourly statistical summar) of acthil) Oil tht' .~e\\ 'ork
Stock ExchanF,e prodlll'ed by Dow jones. Includes \olume.
ad\ ancers \ s. decliner.", NYSE Composite Index and a
listing of most-active stocks. l'pdated hourly starting at
10:30 a.m. Length: 30 seconds.

lOS' POREIGN STOCK MARKETS
Tokyo, London and Frankfurt markets updated several
times during overseas trading days by Bow.lones. Length:
;0 sewnds.

100& BOND MARKET UPDATE
Dow Jones summary of trading arti\it~ on the bond
market, focusing on popular l'.S. Treasury securities.
Vpdaled hourly, beginning at 9 a.m. Length: 30 seconds.

10S& KEY RATES AND PRICES
Dow jones summary of yields on major financial instru­
nwnts. including federal funds. 3-month Treasury bills,
I O-year Treasury notes and the long hond l'pdated e,ery
W minulf's heginning at (): I(I a.m. lellgtlr~(I ,eeollds

107' U.S. DOLLAR
Dow Jones summary of trading against major currencies.
lipdated at 8:00 a.m.. then hourly by 8:45 a.m. through
5:~5 p.m. Length: 30 seconds.

104& NEW YORK POREIGN
EXCHANGE PRICES

Dow Jones summary of major foreign currencies ql1otl'd
against the llS. dollar. lJpdated hourly at a few millutt'~

past the hour. 8 a.m. - 5 p.m Lt'llgth: ~o sl'conds

202' COMMODITY PUTURES
UPDATE

Dow JOlles summaq 01 Iradlllg OIJ tilt· natioll' ~ lllaJor
fUlure~ exdlallgt:'~. l'plbled huurl~ ~tartillg at 1U: 1; a.m.
Length: 30 seconds.



FAX US
your comments at
(40i) 8W-i;Oi. The
coupon on page 29 can
be mailed or faxed.

.,.....
POSTLINES

000
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1011 NATIONAL &
INTERNATIONAL
BUSINESS HEADUNES

One-minute summary of the day's top stories updated
frequently throughout the day as news warrants. Pro­
duced by Dow Jones.

1061 PRECIOUS METALS
REPORT

Dow Jones summary of trading in gold, silver, copper,
platinum and palladium updated at 9: 15 and 10: 10 a.m.,
noon and 3 p.m. Length: 30 seconds.

1016 CANADIAN BUSINESS
REPORT

Headline reporLs of timely Canadian business news: Value
of Canadian d<ll1ar. layoffs, trade agreements, etc. Updat­
ed at midnight for the previous day's business. Length: 2
minutes.

1001 AP AGRICULTURAL
REPORT _

Updated five times a day Monday through Friday. News
from the halls of Congress to the check-out counter.
Includes reports from commodities and futures markets,
weather trends. legislation, pricing. overseas markets,
environmental issues and new technology. Length: Up to
5 minutes.

IISI by fax only
AMERICAN & CHICAGO OPTIONS
Faxed to your home or office by 7 p.m. or throughout the
next day.

1056 by fax only
EARNINGS REPORTS
This afternoon, while you can still trade, get the earnings
rep0rls fawd 10 you that will be in tomorrow's newspa­
per.

INDUSTRY NEWS LINES
The Dow Jones Voice Information Network~ updates
these lines as developments occur in the 51 industry
groups listed. Length: Ahout one minute each, but can
vary.

1071 Advertising & Public Relations
107S Aerospace
107. Airlines
107S Apparel & Accessorie~

1071 Appliances
108' Automohi!<'s {\ \\otOI \ l'hicles
1081 Banking
101' Beverages
1011 Biotechnology
ItO' Broadcasting
1101 Building ~Iaterials

_.. _------._----_... _-..-......, •.. --- --_......... ---,.__ ._ .._--,~., '._"-"'-~---'-' -~ .. _---- "'--"
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EARTIIWEEK
Keep informed about
the dangers to the
environment through
this weekly fax feature.
Teachers take note;
your class may enjoy
this. It includes a map
of the world
pinpointing events.
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I'" Cable TV
I' 'I Casinos & Gaming Equipment
1'1' Chemicals & Plastics
I'll Computers
I' S , Construction & Engineering
I' SI Cosmetics & Personal Care
1'0' Courier & Air Freight
1'.1 Defense & Military
I' 5' Electrical & Electronics
I' 51 Entertainment
1'1' Environmental Services
I'll Financial ServicesI'" Food Products
1"1 Forest ProductsI'.' Hospitals & Medical
1'.1 Hotels & Motels
I'., Household Products & Hardware
1"1 Housing
110' Industrial and Agricultural Equipment & Services
1101 Insurance
II" Metals & Mining
11'1 Mutual & Money Market Funds
III' Office Equipment & Services
III1 Oil & Gas
liS' Pharmaceuticals
IISI Photography
110' Railroads & Equipment
1101 Real Estate
115' Retailing
1151 Savings & Loans
III' Semiconductors
II1I Shipping & Shipbuilding
II" Sporting Goods
11'1 Steel
II.' Telecommunications
11.1 Textiles
Ilg, Tobacco
III1 Toys
ISO' Trucking and Utilities

AP TAX TIP HOTLINE
The Associated Press Tax Tip Hotline provides one­
minute answers to the 30 most commonly asked ques­
tions about preparing federal income tax returns. Catego­
ries include alimony and taxes, tax breaks for the
disabled and seniors, and how to handle medical ex­
penses and charitable deductions.
110' What's New on the 1992 Forms
1101 Where To Start When It's Time To File

Your Tax Return
II" Who Has To File and Who Doesn't
11'1 Picking a Form
III' Finding Someone To Do Your Tax Work



FAXED
FEATURES
Get four comit' strips.
two cro:-s\\'ord plil/It's
and/or several other
features faxed to your
home or office through
PostUnes/:; 11.
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1162& Single. \Xidowed. 'larried ... the IRS
H;l" a Filing Status for YOll

26!t \\Iw's Ynurs ant! \\hat's t:mk Sam's
2636 linde Sam b Interested in Your Int('fest
2641 .\pril I ~lh \lay Be a Littk b"jer fOf

SOIlll' Bu:-ilil'sS (hl'lIers
2646 Capital Gains and Losses
1651 Some Social Security Payments Are Taxable
11656 Employee Business Expenses
166' Sheltering Incol1l(' for Your Retirement
.666 Alimony and Taws
267 I Tax Breaks for the Disahled and Seniors
1676 Figuring Out \\l1('ther To Itemize
1I68t \ledic;ll hpenses
1686 Cutting Taxes With Your Taxes
1691 You May Be Paying Too \luch in Taxes
1696 Charity Is Deductible
1701 If Your House \Xas Hit by a Storm,

Therc's a Tax Break '
1706 New Tax Tahles
27 I t The Kiddie Ta\ Has a Big Bite
27' 6 Child and Dependent Care Deductions
2721 Social Security and \ledicare for

tilt' SI.'lf-Employed
2726 Getting Some Extra Time To Complete

Your Paperwork
17J' brn('d Income Credit for Low-Income

Taxpayers
1736 lising Tax Laws To Help Pay for College
274' \Xhat To Do If the IRS Doesn't Agree
2746 Your Refund May Be Smaller Than Expected

UPCOMING
BUSINESS LINES
rill' Post LiIH'sj:; J J seniet's listed ill this directory are
just the heginning. PostLines/5 JJ will constantly he
adding IHiSINESS L1~ES and new services for you. lise the
coupon on p"ge 29 to t('11 us what you'd lik(' The Palm
Beach Post to add, Here are two ideas we're working 011

now:

LETTERS TO THE BUSINESS l:UITOR LlNt~ ­
\oice \our reactions to the business Jll'WS of the day LJy
calling this line and reconling your opinions. Call I)ack
the Ile\t day to see jf your comments were selected and
to he"r the opinions of other callers.

UllSINESS FORMS BY FAX - Would yOll bt'
intlTl'st<'d in haVing access to a faxahle Iihrary of husiness
and other kgal forms? (Lt'ases, tax forms, sample wills,
divorce papers, etc.) Usc the coupon on page 29 and let
us know.
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SPORTS LINES
SCORES EVERY 10·GO MINUTES

1001 U.S. SCOREBOARD
llpdates of all major gamcs in the l'.S.: including \BA.
NFL. NHL. baseball. and college sports l'pdated every 50
to 40 minutes while games are in progress. Length: tp to
3 minutes.

1002 CANADIAN SCOREBOARD
llpdates of all major games in Canada, including sports
specifically popular there, such as curling. llpdated every
30 to 40 minutes while games are in progress. Length: lip
to 3 minutes.

1051 NCAA TOP 15
During games, updated every 30-40 minutes. Length: lip
to 3 minutes.

PROFESSIONAL SPORt'S
Timely updates of all major games by league. l1pdated
every 30-40 minutes while games are in progress. Length:
Up to 3 minutes.
ItOt American League
It01 National League
J' " National Basketball Association
1'1' National Hockey League

PARIMUTUEL RESULTS
jai-alai. greyhounds, horse tracks and trotters: Results
within an hour after events are over. Length: 3-5 minutes.
1101 GuJfstream Park
110& Palm Beach jai-Alai
11'1 Palm Beach Kennel Club
11'1 Pompano Harness Track

PLORIDA COLLEGE BASKETBALL
Game details within an hour after games are over.
Length: 3·5 minutes.
15' I Florida State University
151& University of Florida
1511 University of Miami

OTHER COLLEGE BASKETBALL
Summaries .of action after games end. Length: 2 to 3
minutes.
1005 Atlantic Coast Conference
101 I Atlantic 10
10' I Big East
101 I Big Eight
1011 Big 10
lOll Pac 10
SOSI Southeast
104 I Great Midwest
J041 Metro

I
t

1



SCORES
GALORE
Post Lilll'S/ 51 ) PH)\ ides
mam selll t'S while
gallH" all' ill progress
and 11/;111\ lIIore \dH'1l
the g;tllJl:s are 0\ er.
Spcehl1 attention is
giH'n to st;l!e college
Jllri profl'ssjonal teams.

~
~ ~
POSTLINES

0DD
'Ibc Palm Bc~ch Po!.{

17

WEST COAST RESULTS BY Ii A.M.
Get the full details of all of last night's \XeS! Coaq J.!;\Illl'S
for the lIe;lI. Bra\('" alll! \Lillill' I plblt'd al () a lll. (',H'h
1II0l'llI Ih: LI'llglh ."'':; IIIHlll1 t"

1501 Arb"t;l HI,I\!'\

152 t FlOrl(t! \Llllill\
140 t "WIlli II{',I!
It 76 ~atiollaJ H,t"hethallb"on4llillnI'.' National Hockey l.eagul'
It 86 American Leagul>

I'" ~ationaJ League

BASEBALL STATS
lnlt'resling slatistics fWIlI ~ t'''ft'I(!;l\ \ ;11'1;011 ChaJlgt''i
daily. L{'ngrh: .! to :~ lIIilllJle,

120t AL hltt' 8. li~II""

1206 M Facts & hgur e"

SPRING TRAINING UPDATES
Reports from each training calllp daily. PIa) er injuries,
trades, rookie perfonnance, alld IIlall) other topit's will
be corered . Results of e\h ihi rinl! ~;' rll(" \\ j11 hI' Oil Iinl' as
soon as they're ()\er

AMERICAN LEAGl'l-:
12' I Baltillll)re Oriolt>,
12' 6 Boston Rl'd So\
1221 Califolllia Angels
1226 Chicago \\ hite SO\

1211 Cleveland Indians
125& Detroit Tigl'r~

124t Kansas City Royals
1246 Milwaukee Bre\\('r'i
5251 Minnesota Twins
1256 ~e\\ York bn~et' ..
5261 Oakland :\thlt'lic'i
S266 Seattll' ~laril1ers

S27 I Te\as Rangers
1276 Toronto Blue jJ\ S

NATIONAL LEAGllE
IsOt Atlanta Bran'S
5506 Chicago Cubs
55 t t Cincinnati Reds
5516 Colorado Rorkw'o
152 t Florida \'arJills
1526 Houston .'\slros
151 I Los Angeles Dodgers
SSS6 Montreal Expos
5541 New York \'ets
SS46 Philadelphia PlliJlil''o
SSS 1 Pittsbw gil Pirates
5556 St. Louis Cardinab
SS6t Sail Diego Padre,
1566 San Francisco (jiallts
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CARD
C()LlJl\1N
\ Hi, !'It>llil" ,j') I I
\;(\-11111\ k,ltlll\'lnllo\\"
till' trt';llb ill till' tJ1'l1

lolll'l'lllig huhhy.
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NATIONAL BASKETBALL
ASSOCIATION
An iIII!Jlt'ssi\(' lhi!} ofh-ring of statistics frolll th(' day
hefore. (;alll(' stories \\ ilhin 50 1l1;nU!l',S of the end.
Change" dajl~ Length: 2 to :' minutes.
5401 .~II.IJlIi /leat
540& ~B.\ raets & Hgures

OTHER COLLEGE SPORTS

IS0' AP MEN'S POLL
Who's ~o. 1 in JJlen's wlkge basketbaJl and the rest of
the ranking", Changes every Monday afternoon. Length: 2
to 3 minutes

1506 AP WOMEN'S POLL
Who's ~u. ] in \\'oJllen's co1Jege basketball and the rest of
tht' rankingsr Changes every Monday afternoori. Length: 2
to :' JIIinutes

151' CNN/USATODAY
MEN'S TOP 25 POLL

Another opinion of the top men's college teams. Changes
Sunday lIights. Length: 2 to 3 minutes

6299 STATE COLLECE
RECRUITING BY UP, UM
ANti 1=5U.

\\here are the stall' high s<:llOol stars going to play? At a
state powerhousd Om of state? l'pdatt'd nightly, Length:
lip to 5 minutes.

NATIONAL HOCKEY LEAGUE
Statistics 1'1'011I yesterday's matchups. Changes daily,
Lfllgth: 1 to :i minutes.
570& \IIL Facts & Figures

ON THE WATER
1050 I=ISHING REPORTS
Provided by author and Illng-time local fisherman Bob
\lcClory. Reports include interviews with area profession­
als and \I, ith llll' ~llIateurs who caught thl' Big Ones.
h'lIglh: lip to ; Illjnutl'~.

SALTWATER I=ISHINC REPORT
llpdated at least twice a day with tidfs and boater
l'Onditions. 11pdatl'd more fn"JlwntJy durillg severe
\H'atlH'f

I:RE5HWATER J:ISHINC HEPORT
lpJa It,d Olin' or 1\\ in' a day.

, 220 SUWf:ING COHOlTIONS
lipdall'd daily by Hoh McClory with frequen~y increasing
dUi illg rough l.'UlJdiliolls. Length: Up to 2 lTIlIllltes,



w. COAST
SCORES
BY 6 A.M.
Tired of reading about
West Coast games more
than a day after the\'
are oYer? 'PostLinesi
511 will bring you
certain West Coast
game stories through
your phone a few hours
after they are over.
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OTHER SPORTS LINES
S801 ATHLETES' PRIVATE UVES
Behind the scenes with jocks. Changes every Wednesday
morning. Length: lip to 2 minutes.

S80& BOXING UPDATE
LJpdated Wednesday mornings during weeks of important
matches. Length: lip to 2 minutes.

S81 I SPORTS COMMENTARY
LJpdated Wednesday mornings. Length: Up to 2 minutes.

181& MEN'S GOLPUPDATE
Updated daily during tournaments and as needed at other
times. Length: 2 to 3 minutes.

S818 WOMEN'SGOLPUPDATE
Updated daily during tournaments and as needed at other
times. Length: 2 to 3 minutes.

1821 LATEST ODDS
Updated at noon, Monday through Friday, and at 6 p.m.
on the weekend. Length: Up to 3 minutes.

S82& MOTORSPORTS UPDATE
Trackside excitement from all over the U.S. and the
world. Updated on race days and as needed at other
times. Length: Up to 3 minutes.

SKIING CONDITIONS
Here's where you'll find the best places to go schussing
today! Twice a week updates, November through March,
for 32 states and British Columbia by resort name divided
into six regions. Length: Up to 3 minutes.
J8St Midwest
J8S6 Northeast
584' Pacific North
5846 Pacific South
5856 Rockies
585' Southeast

18&1 TENNIS UPDATE
Updated daily during major tournaments and as news
occurs. Length: Up to 3 minutes.

18&& TRANSACTIONS
News about player trades and contracts. Length: Up to 3
minutes.

187' SPORTS TRIVIA
More fun facts to impress your co-workers and best
buddies. Every sport is covered in time. Changes over- e.
night. Length: 45 seconds to one minute.

S87& WRESTLING UPDATE
The latest news from the drama-filled world of profes­
sional wrestling. Changes at midnight on Mondays.
Length: up to 2 minutes.
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PostLines/5]] takes
you into the homes and
private lives of movie,
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stars,
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PUN LINES
701' CHILDREN'S STORIES
Give your child a daily smile. Here are more than 50
rotating stories - many tied to season;!1 events (Christ­
mas, Halloween, Easter). Stories change overnight.
Length: 45 seconds to 1 minute.

70S& INTERVIEW WITH .••
Interviews with key entertainers starring in current films
or popular music and other newsmakers. Content changes
Mondays and Thursdays. Length: lip to 2 minutes.

HOROSCOPES
All 12 change daily at midnight. Don't forget to listen to
the special horoscope on your birthday! Length: 45
seconds.
7 I S I Your Birthday Today
7101 Aquarius (Jan. 20 - Feb. 18)
7101 Pisces (Feb.]9 - March 20)
7111 Aries (March 21 - April 19)
7 I I I Taurus (April 20 - May 20)
7 III Gemini (May 21 - June 2])
7 III Cancer (June 22 . July 22)
7 I SI Leo (July 23 - Aug. 22)
7141 Virgo (Aug. 23 - Sept. 22)
7141 Libra (Sept. 23 - Oct. 23)
7151 Scorpio (Oct. 24 - Nov. 21)
7151 Sagittarius (Nov. 22 - Dec. 21)
7111 Capricorn (Dec. 22 - Jan. 19)

SOAP OPERA UPDATES
Ten n' shows updated as soon as they start airing - plus
a behind-the-scenes line about the stars and a weekend
recap for each show. Length: One minute.
7S01 All My Children
7 SOl Another World
7 S I I As the World Turns
7 S I I The Bold and the Beautiful
7SI1 Days of Our Lives
7SI1 General Hospital
7SS1 The Guiding Light
7SS1 Loving
7S41 One Life to Live
7S51 The Young and the Restless
7S51 Private Lives of Soap Stars

70S& TRIVIA
Rotating sports, history and literature categories. New
questions daily. rpdated at 3 a.m. Length: lip to one
minute.

-
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701& COMEDY UNE
Start your day with a joke. They're sometimes goofy,
sometimes corny. but all will make you smile. Changes
owrnight Length: 1S seconds to one minute.

7025 COMEDY CLOSET
Heft"s ~ our chanc(' \0 tryout your bt'st punch Jint'
de!in'f) techlliljlW Call this U'\E and record your
favorite joke. One joke \\ ill be selected earh day to give
PostLinesjS I J callers a laugh.

701 I MUSIC HISTORY
Adaily look at the important (,"ents in music history,
including musicians' birthdates and a trh ia quiz. Changes
o\ernight. Length: lip to (HlP minute.

'OJ I HISTORY ON CALL
AsUl11mar~ of historical ('\('nts that happ£'lIed on this da~

and month in history. Changes O\ernight length: One
minute.

'011 PERSONAL CALL
Real answers to real problems from real people - like
you. You'll be invited to send in your own questions.
Changes overnight. Length: lip to 2 minutes.

'170 MOVIE LINES
l!p to five reviews of new releases showing in Palm
Beach, Martin and St. Lucie counties will he added each
week. Mo\'ie reviews puhlished in the past se\eral months
are availahk. too. l'pdated every 'Ionday aftrrnoon.
Length: One minute each.

, I II HOLLYWOOD BEHIND
THE SCENES

Alook at the private Ih'es of the famous in films. Changes
'Ionday morning by 11 a.m. Length: Vp to one minute.

"98 TOP 10 MOVIE
MONEY MAKERS

fhr I() lOp grossing films for the week. Changes
\\ednesday after 5 p.m. Length: One minute.

'08I TABLOID TALK
What the supermarket tabs are saying. Changes early
morning en'ry Wednesday. Length: IIp to ! minutes.

7071 O~~BEATNEWS
News of the weird and unusual. Forget about hearing
about "Eh'is gettin' gas in Lantana" and such. This lI.'iE
is nothin' but true storit's that haw a funn" 1\\ ist or
wacky. offheat quality. Changes early lIIilniing ewry
Wednesday. Length: lip to 1. minutes.

7020 ANIMALS IN THE NEWS
Amusing storie::> fWIlI the \\ orJd 01 nature. Changes every
Monday. Length: IIp to 1 minute.
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NEW BOOKS
Every week PostLines/
511 will tell you which
hard- and softback
books have been
released. Provided by
Liberties Books. Plus
book reviews from
PostLines/511 !
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707. ROYAL GOSSIP
The saga of the Windsors and other regal clans. Changes
early morning every Wednesday. Length: Up to 1 minute.

7078 .TUPID CRIMES
Klutz crooks. Bumbling burglars. The u'lbelievable stories
from police files. Changes early morning every Wednes­
day. Length: Up to 1 minute.

70" WHITE HOUSE PUN
Fun updates on the new first family. Changes early
morning every Wednesday. Length: Up to 1 minute.

SPECIAL LINES BY FAX
.,8. COMPUTER PILE
Concise, expert advice. Los Angeles Times Syndicate
computer experts write about software programming,
trends in system development and explain the field in
easy-to-understand terms. Changes every Sunday. By fax
only.

• ", EARTHWEEK
Diary of environmental issues. Aweekly faxed map ofthe
world with commentary detailing environmental issues
(oil spills, fires in the rain forests, chemical spills and
favorable news, too). Changes every Sunday. By fax only.

• ,., NEWSDAY
CROSSWORD PUZZLE

These crossword puzzles emphasize general knowledge
over crosswordese, and clever solutions over scouring the
dictionary. They're designed for those who love Jeopardy
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HOT
SOUNDS
Check out which tunes
are skyrocketing up the
charts by calling
PostLines/ 511.
llpdated weekly.
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TELEVISION
7.01 YaP 10YUPROCRAMS
Th<.' top to TV programs for the week. Chan!!.t·~ \\ edl\l'~

day after 5 p.m. Length: One minute.

7.0& 'IV BEHIND ftlE SCENES
Apeek at the lifestyles of TV stars. llpdated ;\tondays h~

t0:30 a.m. Length: 4S seconds.

MUSIC
7201 AUDIOCHART
Listen to the Top 5 popular songs for the week. You'll
hear 30 seconds each of five songs: 2-1/2 minutes total.
Changes on Tuesdays.

7241 POPULAR SINGLES
A listing of the Top 10 Singles for the week. llpdated
around 1 p.m. on Tuesday. Length: One minute.

725& POPULAR ALBUMS
BillBoard Magazine's listing of the Top 10 popular
alhums for the week. llpdated around 1 p.m. on Tuesday.
Length: One minute.

71&1 ROCK SINGLES
A listing of the Top to singles for the week. llpdated
around 1 p.m. on Tuesday. Length: One minute.

7151 ROCK ALBUMS
BillBoard Magazine's listing of the Top 10 rock albums
for the week. Updated around 1 p.m. on Tuesday. Length:
One minute.

725& ROCK BEHIND THE SCENES
Stories from the world of rock 'n' roll. Changes Monday
by 11 a.m. Length: Up to 2 minutes.

7226 HEAVY METAL ALBUMS
BillBoard Magazine's listing of the Top 10 heavy metal
albums for the week. Updated around 1 p.m. on Tuesday.
Length: One minute.

721 I COUNTRY SINGLES
A listing of the Top 10 singles for the week. llpdated
around 1 p.m. on Tuesday. Length: One minute.

721 I COUNTRY ALBUMS
BillBoard Magazine's listing ofthe Top 10 country albums
for the week. Updated around 1 p.m. on Tuesday. 
BT
/T1_3 1 941.8 355.1183 159.45A


